
Internet

E-commerce

Main	requirements

Trained	staff	to	maintain	website

Electronic	catalogue	of	stock

Search	facility

Method	of	secure	payment

Database	of	customer	orders

Order/email	confirmation

Advantages

Customer

Ability	to	order	goods	24/7

Allows	disabled	people	to	do	their	own	shopping

Business

Customers	can	email	enquiries,	orders	and	requests

Global	audience

Disadvantages

Customer

Lack	of	social	interaction

Hidden	postage	and	packaging	costs

Business

Need	to	employ	trained	staff

Competitors	can	see	your	prices

Accessing	information

URL

Uniform	resource	locator	is	the	unique	web	address	of	a	
website

Type	it	in	to	go	directly	to	website

Search	engine

A	program	that	searches	for	and	identifies	items	in	a	
database	that	correspond	to	keywords

Enter	keywords	to	find	information	you	require

Boolean	Search

AND	narrows	a	search	by	combining	terms

OR	broadens	a	search	to	include	either	word

NOT	narrows	a	search	by	excluding	words

Hyperlinks

Type	of	button	that	takes	you	to	a	different	website

Can	search	the	internet	following	hyperlinks

Distributed	Computing

What	is	it? Sharing	the	same	data	processing	task	between	different	
computers	on	a	network

Advantages

Reduces	the	cost	(no	super	computer)

Pass	work	to	computers	anywhere	in	world

Disadvantages

Security	issues	-	Data	spread	out	on	many	computers

Heavy	reliance	on	networks	and	communications	which	
aren't	always	reliable

Uses

SETI	-	use	a	radio	telescope	and	narrow	bandwidth	signals

Popular	Power	Project	-	use	DC	to	develop	flu	vaccines

Mobile	internet

Advantages

Can	access	e-mail,	surf	the	internet	from	wherever	you	are	
(on	the	move)

Can	work	more	productively	because	you	can	do	things	at	
once,	without	having	to	go	back	to	the	office

Disadvantages

Affects	home	/	work	balance

Can	be	very	expensive	if	use	a	mobile	phone	for	the	access

FTP

What	is	it?Standard	set	of	rules	that	have	been	established	to	allow	the	
exchange	of	large	files	over	the	internet

Advantages

Not	limited	to	file	size

Allows	transfer	of	files	between	platforms

Uses

Uploading	a	database	of	sales	from	one	branch	of	an	
organisation	to	head	office

Used	to	download/upload	a	website	from/onto	the	
internet/server

Broadband

Advantages

Broadband	can	make	cheap	phone	calls	via	the	interneti

Broadband	allows	more	devices/computers	to	be	connected	
to	the	internet	at	the	same	time

Disadvantage

Broadband	not	available	everywhere.

Monthly	fees	so	might	not	be	useful	to	a	light	user

Dial-up

Advantages

If	only	a	light	user	dialup	might	be	cheaper	as	only	have	to	
pay	when	you	are	using	it,	broadband	you	pay	a	monthly	
subscription	whether	you	use	it	or	not.

Dialup	can	be	used	on	a	phone	line.

Disadvantages
Using	a	dialup	modem	is	very	slow	and	limits	its	use	/	a	
download	on	dialup	can	take	hours	compared	to	download	
on	broadband.


