Management of Change and Management Information Systems (24)

More and more organisations are now using Management Information Systems (MIS). Describe using appropriate examples three factors that can lead to an effective MIS. 			[6]
Most organisations now use Management Information Systems, use a suitable example to illustrate how it can be used. 										[2]
Describe the factors which make a Management Information System (MIS) either good or poor.	[8]
Describe, using examples, two things that management could do to lessen any fears that the staff might have about the introduction of a new ICT system.						[4]
Describe how the following can cause change for the employee.
I. Work patterns 										[2]
II. Internal Procedures 									[2]
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